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Report of Grievance Redressal Cell (2020-2021)

The Grievance Redressal Cell of the institution is established according
to the guidelines laid down by Higher and Technical Education Department,
Government of Maharashtra with the aim to solve any grievances reported by
the students. The students can make complain or suggest regarding physical
facilities, curriculum syllabus completion , demand of new facility evaluation
and examination or any other facilities They are well informed about the
Grievance Redressal Cell, its functioning and the process of registering their
grievances or suggestions. A suggestion box is placed and students are advised
to put their suggestions or grievances in this. This suggestion box is opened
every 15 days to make sure about the complaints or suggestions, if any. The
institute solve the grievances of the students within the stipulated time that is
15 days after receiving any grievance.

During the academic year 2020-2021 no complaints were received

regarding examination and other facilities prﬁuided by the institution.
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Modern Education Society’s College of Education, Vita.
Report of
Grievance Redressal Cell (2021-2022)

Name of the faculty -5mt. Terdale Sulochana
Target group — B.Ed. first and Second year

Pupil Teachers Welfare and Grievance Redressal Cell

OBJECTIVES-

1)

To arrange to avail the pupils of different facilities regarding their
learning process.

2) To try to make available for pupils the material, equipment’s regarding
the sports and games.

3) To try to solve the difficulties regarding daily / routine college work of
pupils.

4) 4 To increase the participation of pupils in various activities of college
and to provide them with different platforms.

5) To try to provide economic | financial assistance to poor, meritorious
and prospective pupils.

&) To try to solve the problems of pupils in the teaching learning process.

FUNCTIONS

1) Try to provide the text-books, reference books, periodicals etc. to the
Pupils for their studies in subjects of their interest.

2) To help pupils avail the facilities and material of soccer, cricket, carrom
and chess,

3) To help solve problems of drinking water, sanitary block, ceiling fans,
black- boards, desks, class-room cleaning and means of transportation
for pupils at and off the campus. Chess.

4] To contact the pupils personally to enhance their participation in the
cultural development of students. Activities, diff. Committees means
of personality development of students.

5] To meet or visit generous persons who are willing to give financial
assistance to pupils who are Eleuer_ sincere, meritorious and
prospective but economically poor.

6) To arrange to install a box to recelve the letters of complaints
suggestions by pupils.

7) To hold the meetings of representatives of students to apprise them of

the objectives and functions of the pupils Welfare and Grievance
Redressal Cell' and to establish dialogue with their Representatives.



8) To try to understand the difficulties or grievances of students in the
teaching and learning process.
9) To try to provide the facilities of Common Room for boys, Ladies

Room, and Study-Room.

Report —

The Grievance Redressal Cell of the institution is established according
to the guidelines laid down by Higher and Technical Education Department,
Government of Maharashtra with the aim to solve any grievances reported by
the students. The studerits can make complain or suggest regarding physical
facilities, curriculum syllabus completion , demand of new facility evaluation
and examination or any other facilities They are well informed about the
Grievance Redressal Cell, its functioning and the process of registering their
grievances or suggestions. A suggestion box is placed and students are advised
ta put their suggestions or grievances in this. This suggestion box is opened
every 15 days to make sure about the complaints or suggestions, if any. The
institute solve the grievances of the students within the stipulated time that is
15 days after receiving any grievance.

The member of the cell are

Sr.No | Name of the member Designation
1 | Prin. Dr. Megha Gulavani , . Chairman
2 | Smt. Terdale Sulechana | Membgr.
3| Mr.Jadhav Rajendra | Member |
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During the academic year 2021-2022 no complaints were received
regarding examination and other facilities provided by the institution.
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